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/ RRNQJ EDFNRQ —Z DQWR VBNH D P RP HQWR UH BIPARQ WH SLRIUHW Z HYH P DGH DV DQ DIHQR\ DQG RXU
XQZ DYHUQJ FRP P IV? HQWR VHUYIQJ WH UHVIGHQW RI 5 LYIHUD %HDFK 7KLY SDVWM HDU Z H SURUW HG FRP P XQW
SRIFIQJ Z RINQJ KDQG 1Q KDQG Z M. RXUUHVIGHQW EXVIOHWHY DQG GRFDCRUI DQL DARQV VR EXIES \WMRQIHU
IHDMRQWKISY DGGUHW FRQFHUQV DQG FULHDW VDI HUQHLKERWKRRGY 7KIRXJK SURDPRYH HQIDIHP HQWSUREGP

VROIQJ LQMDWYHY DQG VWDWAI LIE HQIRUFHP HQWZ H KDYH VWHQI WHQHG WXMADQG HQKDQRHG SXETE VDIHW DFLRW RXU
AW

7KL\ HDU RXUIRFXV UHP DIQV RQ FRMERWDAWYH SIREGP VROMQJ DQG FUP H SLHYHOMRQ :  H Z LOFRQWOXH VR H SDQG
RXUFRP P XQW RXWHDFK HIIRUV [P SGP HQAIQQRYDWYH SRIFLQ) \WMDWAIIHY DQG Z RUN DRQIMGH RXUSDURHW R
DGGUHW WH LRRWEDXVHV RI FUP H 98 GIYHWDILQ) WIFKQR®J\  GDVD GUYHQ DSSURDFKHV DQG FRP P XQIW LQSXWZ H
DIP VR P DNH DQ HYHQ JUHDWAULP SDRWIQ HGXFLQJ FUP H DQG [P SLRYIQJ WH TXDOW Rl @H IRUD@Y KR @H DQG Z RWN
1Q 5LYIHD %-DFK

3XETF VDIHW LV D VKDUHG UHVSROMELION DQG VRIHWHU Z H FDQ EXI@ D VDIHU VWWRQIHU DQG P RUH FRQOHAMG
FRP P XQW —@&RNIRW DU5 VR DORWHU\ HDURI SLRIWIHW SDURHUKLS  DQG VHUEH

6\ VDIH Wi\ HQIDIHG DQG GMWY/ P DNH WLV \ HDURXUEHWM HDU\ HW
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7KH 5LYIHWD %HDFK 3RTFH ' HSDUR HQW5%3' VD IX®
VHWEH @Z HQIRUFHP HQADIHQR. GHGIEDWG \R

VHUIMQJ D SRSXOMRQ RI RYHU UHMGHQW W
VZRWQRINFHWDQG  QRQ VZRWHP S& HHV
598" WHVSRQGVWR DSSIR[ [P DMO FDQ IRU

VHUYIEH DQOXD®  7KH GHSDUR HOWLY FRP P WHMG VR
SIRIHWMRQDDP  IQWJUW DQG DFFRXQUELON
HQVXUQJ DAIQGIYIGX DA DUH WHDWG Z WK | DILDHW DQG
UHVSHRAW

598" HP EWDFHV P RGHUD SRIFLQJ \WDWATIHV
IQFO(GLQI -QM@I HQFH / HG DQG 3UHGIPWYH 3RIFIQ) \R
SURDPWYH® DGGLHW FUP H % GIYHIDILQ) GDVD
WIFKQR®J\  DQG FREADERUDMRQ Z W GRFDOMM DQG
I HGHUDOSDUHYY WH GHSDUR HQWRFXVHV RQ FUP H
SIHYHQURQ [GHQW LQJ KLIK 1LHTXHQR RITHQGHW/
DQG HQKDQFIQJ SXETE VDIHW

&RP P XQIW HQIDIHP HQWY DAWKH FRUHRI 598" V

P MRQ 7KH GHSDUR HOWRWMY/ LHDMRQWKISV
WURXJK IQUDWYHV VXFK DV GMMPWEDVHG SUREGP
VROLQJ SRIFIQI \ RXWK P HQRUKLS SURILDP V @\H WH
3RIFH $WOME / HDIXH DQG YIRGIQFH SUHYHQURQ
HIRUWV IQFOGIQI 6VRS WH IIRGIQFH HYHQW

$GGMRQD® 5%3' V5HDO7IP H &UP H &HQWMU

LW LDWAV FXWQJ HGIH WIFKQR®J\ Z IVK WDGIMRQDO
SRIFLQJ VR HQKDQFH WDQVSDUHQR. DQG HiILFLHQR
$VWH FIW V 1 LDMDFFUHGIWG GHSDUR HQW5 93"
FRQUOXRXVO VWYHV | RUH, FHGIQFH LQ @7

HQIRUFHP HQWHQVXUQJ D VDIH DQG WUMIQU

FRP P XQW IRUD@Z KR @H Z RN DQG YIMWG IYIHD
%HDFK
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7KH 5LYIHD %HDFK 3RTFH ' HSDUR HQAL SURXG VR EH IX@ DFFUHGIWG E\ WH &RP P MRQ IRU) ®RUGD/ DZ

( QRUFHP HOWS FFUHGIMIMRQ D SUHVWILRXV GHVLI QDMRQ WDWUHI BIFW RXUFRP P W2 HQWR H FHEBIQFH LQ SRTFIQU 2 Q
" HFHP EHU WH &RP P MRQ IRU) ®RUGD/ DZ ( QRUFHP HQAS FFUHGMMRQ &) $ YRWIG XQDQIP RXVO \R DZ DUG
WKH 5 YIHD %HDFK 3RTFH ' HSDUR HQWZ IW (W LQMDCDFFUHGIVMRQ P DNQJ WH 3RTFH ' HSDUR HQWIKH &IW V [LUAV
DFFUHGIMG GHSDUR HQW

7KLY DFFUHGIVIMRQ LV D WP HQWR RXUXQZ DYHUQJ GHGLIFDARQ VR P DIQWIQIQ) WKH KL KHWAWBQGDLGV R
SIRIHWMRQDDP  [OWAIUW DQG DFFRXQWELDV 1Q VHMQJ DQG SIRWIPWQI RXUFRP P XQIW $FKIHYLQD WKLY LHFRIQMRQ
UHTXILHV D WIRIRXY HYDOXXDARQ SURFHW HQVXUQJ WDARXUSRIFIHV SLRFHGXUHY DQG WDIQIQJ SLRIWDP VP HHWRU

H FHHG IQGXVW EMVASLDPWEHY -WGHP RQWDWAY RXUSURDPWYH DSSURDFK VR @Z HQIRUFHP HQWHP SKDV] LQJ
WDQVSDUHQR  FRQUOXRXV [P SLRYHP HQWDQG D FRP P VP HQWR XSKRTGIQI WH SXETEV WKW

) RUWH UHMGHQW DQG WINHKRGHW Rl 5 IYIHWD %HDFK  DFFUHGIVMRQ VHUYHV DV D SURP IVH WDWRXUGHSDUR HQW

UHP DIQV VWIDGI DWAIQ GHOYHUQ) H| FHSWRQDOVHUYIEH [RWMUQJ FRP P XQIW SDURHUKISY DQG HOKDQFIQ) SXETE VDIHW
$V Z H FROWOXH VR HYROH DQG JWRZ  Z H UHP DIQ GHGIFDWG \R P SGP HQAQJ WH P RVAHI I HPWYH DQG SURIUHAWMLYH
SRAOFAQ) ADWI IHV VR FLHDWA D VDI HU VWWRQIHU DQG P RUH XQIWG FRP P XQW
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7KHO DMMRQ 6VIMAP HOWRI 593" LV VR VDIHIXDUG WH @QYHV DQG SLIRSHUN Rl W(H SHRS®1 Z H VHUYH DQG SLRWIRFWWR
WHGXFH WH LOFIGHORH Rl FUP H DQG VR HOKDQFH SXETF VDIHW Z KIB Z RINQJ Z IW GLYHUH FRP P XQMHV R [P SLRYH
WHUTXDOWV RI @H

9621

$@P HP EHW/ Rl WH 5LYIHD %HDFK 3RTFH "' HSDUR HQADUH FRP P IMMG VR P DIOWIQIQ] WH KLI KHWABQGDUGV RI
SURIHWIRQDCHWKLEV DQG IQWMIUW : H VKD@HP ELDFH WH SKIRVRSK\ Rl SRIFH DQG FRP P XQIW FREDERUMRQ Z KLBi
HQUXUQJ HTXDOMWMEFH |IRUD®: H Z LY RN VRIHWHUVR UHGXFH FUP H DQG LP SURYH WH TXDOW Rl @H |RUDD

FIW HQV : H Z LOBLRYIGH D KLIK® WDIQHG Z RINRUFH DQG SURYIGH | DIUDQG SURIHWIRQDOSRIFH VHUYEH Z KIGH AYIQJ

IRUH, FH@IQFH 1Q HYHU WIQJ ZH GR
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' 9(56-7< 2 XUSRIFH GHSDUR HQWWKD@UHOW VR DOVRFHMEY Z VK GLI QW VHQMKW DQG UHVSHPW
75867 : HDWH P LQGIXCRI RXUFRP P XQIW LQWMUDPARQV DQG WH SUHVHUYDARQ RI SXEQE WKVALQ HYHU WIQJ Z H GR
VR GUIMP [} H RXUSURIHWIRQ

$8&2817$%/ 7< : HYDXHWH QHHG IRUH IHPWYH XVH Rl RXUUHVRXUPHV DQG RSHQ @OHV Rl FRP P XQIFDWRQV
Z W RXURM] HQV (' YHU RQH VKD@EH UHVSRQVE® | RUWHIURZ Q DPARQV

41 7(*5-7< : HDHFRP P WG VR WH KL KHWIWWBQGDUEY Rl KRQHVW DQG HWIFDCFRQGXFW

352)(6621%/-60 : HYDXHWFKQR®I\ LQORYDURQ DQG FRP P XQIW SRIFLQJ VWDWAIIHV VR SHURWP RXUNREV 1Q
DQ HI EELHQAP DQQHU

&20081—7<)2&86(" : HWDWHRXUYDXHVRI FRP P XQW FHQWMIHG SRTHQJI Z M RSHQQHW DQG LHVSHRAIRU
DQFW HQV
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. HMQ &RSSIQ 0 [FKDHOD DGGHQ
0%$-25 0%$-25 0%$-25
-RKXD/ HZ LV 6WIYHQ 7KRP DV 7DV DOHU
0$-25 0%$-25

1 DWDQ * RUGRQ 6 FRWAB ULYIWALD


































































































































































