
Below are answers to the questions that are frequently asked! 

How do I start my utility service? 
Service must be initiated through the filing of an application for 

new service. Applications are available on the City's website, 

at the Customer Service window at City Hall or by calling 

Customer Service at 561-845-4050. 

Office hours: 

Monday-Friday 8:30am - 3:30pm for new accounts 

Monday-Friday 8:30am - 4:30pm for regular payments 

Is a payment required when an account is opened? 
Yes. All accounts require a deposit. A list of deposit minimums 

are available on schedule of rates and charges. Non-residential 

deposits are based on the size of the meter. 

How do I request a new meter? 
Applications for a new meter installation available on the 

District's website, at the Customer Service at City Hall or by 

calling Customer Service at 561-845-4050. 

I just purchased a new meter. How long will it take to have it installed? 
Meter installation takes approximately two weeks after all 

permits have been obtained. 

How often will I be billed? 
Customers are billed monthly. 

How often are meters read? 
Meters are read every month on an approximate 30-day cycle. 

My usage has not increased. Why has my bill amount increased? 
If your bill is unusually high, you may have a plumbing problem 

such as a leak. See below on how to check for a leak. If you do 

not detect a leak, contact Customer Service at 561-845-4050 for 

your meter to be inspected. 

Customers should also consider that the District approved a 

series of rate increases to fund capital and system improvement 

programs. Your bill may be higher as a result of the increased 

rates. Rate increases generally are implemented on October 1st. 

Sign up for WaterSmart at www.rivierabeachfl.watersmart.com. 

WaterSmart is a free service that provides details on usage. 

How do I determine if there is a water leak? 
Turn off all water in the house. Look at your water meter and 

if the numbers are changing, then there is a water leak on your 

property. Please consult with a plumber. 

I suspect my high bill is due to a plumbing problem. 
The customer is responsible for fixing leaks and plumbing 

problems within the home or business plumbing system. The 

District may provide a credit to adjust for water usage attributed 

to plumbing problems. This credit is only applied once every 

three years. Forward a copy of the plumbing report and invoice 

to avoid unrecovered fees by email to css@rivierabch.org. 

How do I report a leaking or broken meter? 
Call Customer Service at 561-845-4050. 

Should I continue to pay my bill if my meter is not functioning 
properly, I am disputing a balance or I have an adjustment pending? 
Yes. Call Customer Service at 561-845-4050 to determine what 

a normal bill is and pay this amount each month. 

Where can I pay my bill? 
For your convenience, we offer several ways to pay your utility 

bill: 

• Phone - Call 1-855-844-0039, 24 hours a day, seven days

a week.

• Online - Pay online using our convenient and secure online

bill payment service at www.rivierabch.com.

• Walk-in - Payment windows are available on the first floor of

Riviera Beach City Hall, 600 W. Blue Heron, Riviera Beach,

Florida 33404. Monday through Friday, 8:30am - 4:30pm

Additional ways to pay are available at: 
www.rivierabch.com/waystopay. 

What happens if my bill is not paid by the due date? 
If your bill is not paid by the date due shown on the bill, a late 

fee will be added to your balance for each month you are past 

due. Delinquent accounts are subject to being disconnected and 

a possible lien flied on the property. 
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