City of Riviera Beach

Instructions to re-register your City of Riviera Beach utility account.

The City of Riviera Beach has recently converted to using Okta for its authentication for Citizen Self-Service
(CSS). CSS uses the TylerID-Community (TID-C) for authentication. As such, all CSS users will have to
re-register their accounts due to this upgrade. Utility customers should use the same email that they are
currently using to access their online City of Riviera Beach utility account.

1. Proceed to your City of Riviera Beach utility account at

https://rivierabeachflcitizens.munisselfservice.com/default.aspx

2. Click on Login.

Citizen Self Service

fome ** WELCOME TO THE NEW UTILITY PAYMENT SYSTEM **

Login to your account
If you have already registered to access your utility billing account, click below to login.

** NOTICE: Clicking butten will redirect you to a third party website to complete your registration.™

3. You will be redirected to Tyler Identity Community login page
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Sign in to community access services for
City of Riviera Beach.

¢ Sign in with Google
Sign in with Apple
Sign in with Microsoft

Sign in with Facebook

QN &

OR

Email address

Password

D Rermember me

Forgot Dassthi? Unlock account? Help

Don't have an account'

4. Click the Sign-up button, and enter your email that you previously registered with
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5. You will receive an email from “Community Access Identity
<noreply@identity.tylerportico.com>" Open the Email -> Click activate account

Hi
Welcome to your Community Access account!

Your arganization uses Community Access and Tyler Technologies to manage
access fo applications which serve cifizens.

Community Access provides occess to all of your citizen cpplications and
connects you to other public applications within Tyler Technology's
ecosystem.

Leam more about Community Access,

To verify your email oddress and octivate your account,
please click the following link:

Activate account

6. Once you click activate you will be redirected to your Tyler Community User Profile.
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7. If you are a new Utility Billing account not previously registered, you will need to search for
your communities Self-Service Page under Search for Communities

= @ User Profile
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8. From the Search Communities page start typing Riviera Beach City to find Riviera Beach City
self-service pages
@ User Profile
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9. You will then be redirected to City of Riviera Beach Self-service page.
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10. Click on Login

iome

Citizen Self Service

** WELCOME TO THE NEW UTILITY PAYMENT SYSTEM **

Login to your account
If you have already registered to access your utility billing account, click below to login.

11. It is highly recommended to implement multi-factor authentication (MFA) to add an added layer
of security to your account.

To enable MFA

1. From the User Profile’s home page in Tyler Identity Community, select privacy settings ->
then select extra verification.
There are four options available.
Okta Verify — You will need to download the Okta App on your mobile device
Google Authenticator — You will need to download the Google Authenticator app on
your mobile device.
SMS Authentication — You will not need to download anything, you will just receive a
text message, “Msg & data rates may apply”
Email Authentication- You will receive an email with a 6-digit code to your email on file.

This additional layer of security will be prompted after your initial credentials have been provided.
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@ User Profile

Home
Personal information
Privacy settings

Communities

Password Social media Extra verification Account

Extra verification

It's easier than you think for someone to steal your password. Common actions such as
clicking on links in email messages and downloading content from the internet could put
you at risk of having your password stolen.

Extra verification can help keep bad guys out, even if they have your password.

Okta Verify Setup

Google Authenticator Setup

SMS authentication Remaove

Email authentication Remove

For additional assistance with Community Access, please visit the following Tyler Community URL:
https://tylerportico.com/community-access-help.html
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